








HealthyPack Portal

Secure online portal used at NC State for the submission and maintenance of medical records.  This is a different portal than 
MyPack Portal but it is also accessed using your unity id and password.

Campus Health

NC State unit responsible for campus medical and health services.  This includes immunizations and health insurance 
requirements.  Campus Health operates the Campus Health Center which is a non-emergency medical facility that students 
can use for many basic healthcare needs.

Student Blue

Health insurance provider recommended by NC State and automatically billed to student accounts each semester

Waive/waiver

Action required to submit proof of alternate health insurance coverage and opt out of the Student Blue plan.  This action will 
either refund or remove the Student Blue health insurance charge from your Student Account.  

Enroll

Action required to finalize the purchase of Student Blue health insurance.  

GSSP

Acronym for the Graduate Student Support Plan.  It is a benefit included in many assistantship offers that includes health 
insurance coverage.





What is the health insurance requirement for 
international students?



What do I need to do to buy the health insurance?  
Where do I pay for it?



When does Student Blue insurance coverage start for 
Fall 2025?



How do I get my insurance card from Student Blue?



Are there any allowed exceptions to the health 
insurance requirement?



What do I do if I think I qualify for an exception to the 
Student Blue plan?



I have submitted a health insurance waiver to Student 
Blue because I qualify for an exception but I still see 

the health insurance fee on my student account?  
What do I need to do to have it removed from my 

account?



Does waiving the Student Blue insurance mean that I 
cannot use the Campus Health Center on campus?



What is the deadline to complete the insurance waiver 
if I am eligible for an exception?



What should I do if I will have the Graduate Student 
Support Plan (GSSP) because of my research or 

teaching assistantship?  Do I also need to waive out of 
the Student Blue insurance?





Immunization Requirement
Students are required by North Carolina Public Health Law to 

provide proof of immunizations no later than 30 days after the first day of class.

3 Steps to Compliance - All Steps are Completed on the HealthyPack Portal

1. Check current immunization status and review missing items.  
2. If you are missing immunizations:

○ Upload your Immunization Record (accepted forms of documentation 
are available on our website). 

○ Enter dates immunizations were received on the Immunizations page
3. Complete required TB Questionnaire and the Health History Form

Check HealthyPack Portal messages periodically for notes about missing 
documentation or clearance. 



Where can I find the list of immunizations required by 
NC State?



What happens if I am unable to get all of the required 
immunizations before arriving in the United States?



If I get required immunizations on campus, how much 
will they cost?



Do my immunization records have to be in English?  
What should I do if my records are in a language other 

than English?



How will I know if I have fulfilled the immunizations 
requirements?  How can I tell what I’m still missing?



HealthyPack Portal - Immunizations



What is the deadline for fulfilling the immunizations 
requirement?  What happens if I miss the deadline?



How can I contact Campus Health if I have questions 
about my immunizations?

1. HealthyPack Portal Message to Immunization Coordinator

2. Call 919-513-4302




















